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Projects 

The projects, including sketches, 2d plans and 3d photo renderings are developed for the extraordinary 

conversion in one of the three Swissvan categories (work, spare time, special). Extraordinary conversions 

are all vehicles that require a complete conversion of furniture, system engineering, equipping and 

accessories directed towards a specific use. If necessary, the customer con ask for a particular prototype of 

the project, and can have samples of the chosen material, for a functional - aesthetic examination. 

Whenever the extraordinary conversion is not designed by us, we are forced to ask the customer an 

amount of 500.- CHF for the achieved project. All our projects are protected by intellectual property, and 

cannot be duplicated or delivered without our written permission. 

 

Offers and order confirmations 

The offer of the given conversion or of other products is valid for 60 days. The offer is accepted by signing 

an order confirmation. An order superior to 2'000.- CHF is only started by the customer of the first account. 

Possible cleaning or restoration work prior to the conversion can be carried out by us at the customer's 

charge. 

 

Delivery terms and time 

The customer is committed not to ask for refunds and not to withdraw from the contract in case of an 

unrealized or late conversion due to unperformed delivery of a new vehicle, or of the necessary materials 

for the conversion. The estimated time (after confirmation) for a special or spare time vehicle can vary from 

1 to 12 months, depending on the chosen base and conversion type. A work vehicle can be completed in 1 

to 4 weeks, depending on the necessary conversion. 

 

Payment terms 

Purchase superior to 500.- CHF: 

- 50% advance at commission; 

- payment in 30 days from invoice date. 

 

Purchase superior to 30'000.- CHF: 

- 30% advance at confirmation and a further 30% at the work's beginning; 

- 40% of the payment in 30 days from invoice date. 

 

Swissvan is willing to propose individual payment solutions. In case of lack of payment, the converted 

vehicle remains our property. 
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Warranty 

From 1 to 2 years for external brands products, and 5 years for Swissvan products. With an additional 

payment, it is possible to extend the original warranty. Warranty is only valid for materials and/or 

conversions provided and/or performed by us, with our warranty or the concerned brand's, excluding the 

vehicle and the people. We do not take responsibility for damage caused by an inappropriate use of the 

goods or of the vehicle. We do not take responsibility for offers and works previously made by third party 

on the vehicle. The customer's decisions oriented towards solutions against our advice exempt us from any 

responsibility on the matter. 

 

Insurance - Responsibility 

Our company is covered by a Civil Responsibility insurance. Other insurances fall under the customer's 

competence. 

 

Court 

Only recognized legal forum: Magistrate's Court of Bellinzona (TI - CH). 

 


